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Organization safety at the workplace reflects from employee’s attitude and behavior. 
Safetybehavior playsa crucial role in accident prevention and safety culture development. 
This study aims to examine the relationship between safety training and safety behavior 
among postmen. Using a self- administeredquestionnaire, the survey involves 100 postmen 
rider who is working in Pos Malaysia Headquarter. The raw data was analyzed by SPPS 
version 19, and descriptive and inferential analysis was conducted to fulfill the objective 
of the study. Regression analysis revealed that there is a significant relationship between 
safety training and safety behavior. Furthermore, safety compliance which is one of the 
dimension under safety behavior has significant relationship towards safety training. 
However, it is not significant against safety participation which is another dimension under 
safety behavior.  
 













Keselamatan organisasi di tempat kerja mengambarkan sikap dan tingkah laku pekerja.Tingkah 
laku keselamatan memainkan peranan yang penting untuk mencegah kemalangan dan 
menbangunkan budaya kerja keselamatan.Kajian ini bertujuan untuk mengkaji hubungan anatara 
latihan keselamatan dan tingkah laku keselamatan di kalangan Posmen.Sebanyak 100 soal selidik 
diedarkan kepada penunggang posmen yang bekerja di Ibu Pejabat Pos Malaysia.Datanya 
dianalysis dengan menggunakan SPSS versi 19 dan analisis deskriptif dan inferential dijalankan 
untuk memenuhi objektif kajian. Analisis regresi menunjukkan bahawa latihan keselamatan 
mempunyai hubungan yang signifikan dengan tingkah laku keselamatan. Tamabahan pula, 
pematuhan keselamatan merupakan salah satu demensi dibawah tingkah laku keselamatan 
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Commuting means the trip from home to the workplace or back to home and accidents that 
occur during these trips called commuting accidents. In Australia, the commuting accident 
described as ‘journey claim coverage’ (JCC). Commuting Accident is generally similar to 
road traffic accident because the accident occurs on the road.  
 
International Labor Organization (ILO), defines commuting accident as “an accident 
occurring on the habitual route, in either direction, between the place of work or work-
related training and: i) the worker’s principal or secondary residence; ii) the place where 
the worker usually take meals; or iii) the place where he or she usually receives his or her 
remuneration; which result in death or personal injury (ILO.World Social Security Report, 
2010/11). 
 
Rosli (2014) mention that International Labor Organization (ILO) found 2.2 million 
occupational related fatal cases occurred annually in which 350,000 deaths were from 
accidents at work, 1.7 million dues to job-related diseases and 158,000 due to commuting 
accidents. In Malaysia, commuting accidents are serious issues as the number continues to 
rise compared to industrial accidents, which is seeing a decreased (Surienty, 2017). 
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SCHOOL OF BUSINESS MANAGEMENT 
COLLEGE OF BUSINESS 
UNIVERSITI UTARA MALAYSIA 
 
Dear Sir / Madam: 
 
I am pleased to inform you that I am currently conducting a survey entitled ‘a relationship 
between Safety Training and Safety Behaviour on commuting accident among Postmen rider in 
Pos Malaysia headquarter.’’. The study intends to examine the relationship between safety 
training towards safety behavior on commuting accident among Postmen rider in headquarter. 
 
Hence, I would be very grateful if you could answer all the questions in the survey. The survey 
should take about 20 minutes to complete. Please answer all questions and return the completed 
questionnaires promptly. 
 
Please note that your response is private and confidential.  Individual respondents will not be 
identified in any data or reports. If you have any enquires about the survey, kindly contact me at 









School of Business Management 
College of Business,  
Universiti Utara Malaysia 
06010 Sintok, Kedah 
 
 
PART I: DEMOGRAPHIC QUESTIONS / SOALAN DEMOGRAFIK 
The following questions deals with the basic information about yourself. Please tick (/) in 
the appropriate box. / Soalan-soalan berikut berkaitan dengan maklumat asas mengenai 
diri anda. Sila tandakan (/) dalam kotak yang berkenaan. 
 
1) Age / Umur: 
 
   18 – 24                                    25 – 34                             35 - 44 
 
   45 – 54                                    55 years and above /55 tahun dan ke atas 
 
2) Marital Status/ Status Perkahwinan: 
             Single/Bujang                Married/Berkahwin                Divorced/Bercerai 
 
3) Race/ Bangsa : 
           Malay/Melayu                         Chinese/Cina                  Indian/India 
 
           Others (please specify): / Lain-Lain (sila nyatakan) : 
 
4) Highest education level/ Tahap pendidikan tertinggi: 
 
                 SPM                                                STPM             DIPLOMA 
 





















































































































5) Length of employment in this company: 
Tempoh pekerjaan dalam syarikat ini: 
 
             Less than 1 year/Kurang dari 1 tahun  1 – 4 years/ 1- 4 tahun  
 
             5 – 9 years/ 5 – 9 tahun    10 – 14 years/10 -14 tahun 
 
               15 – 19 years / 15 – 19 tahun                                20 years and above 
  /20 tahun dan ke atas 
 
6) Do you have any history of commuting accident? 
Adakah anda mempunyai sejarah kemalangan perjalanan? 
   




PART 2: SAFETY TRAINING / LATIHAN KESELAMATAN 
 
Please tick (/) in the appropriate box to indicate your level of agreement for each 
statement below. 
Sila tandakan (/) dalam kotak yang bersesuaian untuk menunjukkan tahap persetujuan 































1.  My company gives 
comprehensive training to the 
employees in workplace health 
and safety issues.  
Syarikat saya memberikan 
latihan komprehensif kepada 



















































































































































































































































































































































isu-isu keselamatan di tempat 
kerja. 
2.  Newly recruits are trained 
adequately to learn safety rules 
and procedures. 
Pekerja  baru diberi latihan  
secukupnya untuk mempelajari 












3.  Safety issues are given high 
priority in training programmes.
  
Isu keselamatan diberi 












4.  I am not adequately trained to 
respond to emergency 
situations in my workplace.   
Saya tidak dilatih secukupnya 
untuk bertindak  terhadap 












5.  Management encourages the 
workers to attend safety 
training programmes.   
Pengurusan menggalakkan  












6.  Safety training given to me is 
adequate to enable to me to 
assess hazards in workplace.   
Latihan keselamatan yang 
diberikan kepada saya adalah 
mencukupi untuk 
membolehkan saya menilai 












PART 3: SAFETY BEHAVIOUR / TINGKAH LAKU KESELAMATAN 
Please tick (/) in the appropriate box to indicate your level of agreement for each 
statement below. 
Sila tandakan (/) dalam kotak yang bersesuaian untuk menunjukkan tahap persetujuan 
























1.  I use all necessary safety 
equipment to  
do my job. 
Saya menggunakan semua 
peralatan keselamatan yang 












2.  I carry out my work in a safe 
manner 
Saya menjalankan kerja saya 
dengan cara yang selamat. 
1 2 3 4 5 
3.  I follow correct safety rules and 
procedures while carrying out 
my job. 
 
Saya mengikuti peraturan dan 
prosedur keselamatan yang 












4.  I ensure the highest levels of 
safety when I carry out my job. 
 
Saya memastikan tahap 
keselamatan tertinggi apabila 











5.  Occasionally due to lack of 
time, I deviate from correct and 















Kadangkala kerana kesuntukan 
masa, saya menyimpang dari 
prosedur kerja yang betul dan 
selamat. 
6.  Occasionally due to over 
familiarity with the job, I deviate 
from correct and safe work 
procedures. 
 
Kadang-kadang kerana lebih 
mahir dengan pekerjaan, saya 
menyimpang dari prosedur 











7.  It is not always practical to 
follow all safety rules and 
procedures while doing a job. 
 
Ia tidak selalunya praktikal 
untuk mematuhi semua 
peraturan dan prosedur 












8.  I help my co-workers when they 
are working under risky or 
hazardous conditions.  
 
Saya membantu rakan sekerja 
saya ketika mereka bekerja di 












9.  I always point out to the 
management if any safety 
related matters are noticed in 
my work area. 
Saya sentiasa menunjukkan 
kepada pihak pengurusan 
sekiranya ada perkara 
berkaitan keselamatan yang 















10.  I put extra effort to improve the 
safety of the workplace. 













11.  I voluntarily carryout tasks or 
activities that help to improve 
workplace safety. 
Saya secara sukarela 
menjalankan tugas atau aktiviti 
yang membantu untuk 












12.  I encourage my co-workers to 
work safely. 
Saya menggalakkan rakan 












<THANK YOU FOR YOUR TIME AND PARTICIPATION> 
















Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid 18-24 26 26.0 26.0 26.0 
25-34 45 45.0 45.0 71.0 
35-44 22 22.0 22.0 93.0 
45-54 6 6.0 6.0 99.0 
55 and above 1 1.0 1.0 100.0 





Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Single 22 22.0 22.0 22.0 
Married 78 78.0 78.0 100.0 





Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Malay 98 98.0 98.0 98.0 
Indian 2 2.0 2.0 100.0 








Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid SPM 89 89.0 89.0 89.0 
STPM 7 7.0 7.0 96.0 
DIPLOMA 2 2.0 2.0 98.0 
BACHELOR/DEGREE 2 2.0 2.0 100.0 





Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid 1-4 years 26 26.0 26.0 26.0 
5-9 years 31 31.0 31.0 57.0 
10-14 years 34 34.0 34.0 91.0 
15-19 years 7 7.0 7.0 98.0 
20 years and above 2 2.0 2.0 100.0 





Frequency Percent Valid Percent Cumulative Percent 
Valid Yes 27 27.0 27.0 27.0 
No 73 73.0 73.0 100.0 




























 N Minimum Maximum Mean Std. Deviation 
MEANST 100 2.00 4.17 3.0700 .67966 
MEANSB 100 2.50 4.75 3.7325 .37122 
Valid N (listwise) 100     
 
Correlation Safety training and safety behavior 
Correlations 
 MEANST MEANSB 
MEANST Pearson Correlation 1 .558** 
Sig. (2-tailed)  .000 
N 100 100 
MEANSB Pearson Correlation .558** 1 
Sig. (2-tailed) .000  
N 100 100 







Correlation safety training, safety compliance and safety participation 
 
Correlations 
 meanCOMP meanPART MEANST 
meanCOMP Pearson Correlation 1 .136 .611** 
Sig. (2-tailed)  .178 .000 
N 100 100 100 
meanPART Pearson Correlation .136 1 .056 
Sig. (2-tailed) .178  .579 
N 100 100 100 
MEANST Pearson Correlation .611** .056 1 
Sig. (2-tailed) .000 .579  
N 100 100 100 
**. Correlation is significant at the 0.01 level (2-tailed). 
 
Regression of safety training and safety behavior 
 
Model Summaryb 
Model R R Square 
Adjusted R 
Square 
Std. Error of the 
Estimate Durbin-Watson 
1 .558a .312 .305 .30959 1.293 
a. Predictors: (Constant), MEANST 









t Sig. B Std. Error Beta 
1 (Constant) 2.797 .144  19.433 .000 









Regression of safety training and safety compliance 
 
Model Summaryb 
Model R R Square 
Adjusted R 
Square 
Std. Error of the 
Estimate Durbin-Watson 
1 .611a .373 .367 .44541 1.050 
a. Predictors: (Constant), MEANST 










t Sig. B Std. Error Beta 
1 (Constant) 2.033 .207  9.817 .000 
MEANST .503 .066 .611 7.638 .000 
a. Dependent Variable: meanCOMP 
 
Regression of safety training and safety participation 
 
Model Summaryb 
Model R R Square 
Adjusted R 
Square 
Std. Error of the 
Estimate Durbin-Watson 
1 .056a .203 -.007 .33191 1.969 
a. Predictors: (Constant), MEANST 







t Sig. B Std. Error Beta 
1 (Constant) 3.866 .154  25.058 .000 
MEANST .027 .049 .056 .557 .579 
a. Dependent Variable: meanPART 
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